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Public & Product Liability is an essential insurance 
product for Australian small businesses.
Sometimes referred to as Broadform Liability Insurance or General 
Liability, it provides coverage for personal injury or property 
damage helps protect your legal liability to third parties, including 
clients, customers and the public for injury or damage to their 
property, caused by your business.

While Public & Product liability insurance isn’t mandatory for most 
businesses, it is recommended. That’s because the unpredictable 
nature of accidents sometimes makes them hard to prevent and 
the costs of being sued can be extraordinarily high.

Public & Products Liability is made up of four insuring clauses.  
The following is a brief summary of what each of those clauses covers:

Public Liability is designed to protect your 
organisation if you’re sued because someone 
injures themselves while on your property or your 
organisation has caused them to injure themselves or 
damaged their property.

Product liability insurance is designed to protect 
your organisation if you’re sued because a product 
you sell, assemble or supply has caused harm to a 
person or to their property.

Advertising liability covers losses arising from the 
policyholder’s advertising. 

Defence costs provides a dedicated additional limit 
of liability just for defence costs.

You can choose to purchase any combination of this cover, 
however most organisations choose to purchase all four insuring 
clauses.
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This advice is general in nature and does not take into account your personal circumstances. 
Please contact us for further information and the PDS before making any decision.

Available for:

 Trades, including plumbers, carpenters, 
builders, motor mechanics, shopfitters

 Professional services, such as lawyers, 
accountants, architects and engineers

 Retail businesses, such as florists, dress 
shops, shoemakers, dry cleaners, bakeries

 Cafes and restaurants

 Farms, agriculture and primary industries

 Medical and allied health professionals, 
such as psychologists, chiropractors, 
dentists

 Beauty therapists, such as hairdressers, nail 
and beauty salons

 Real estate businesses

 Administrative and support services, such 
as book keepers, secretarial services, or 
graphic designers

 Cleaning and maintenance businesses

Plus many more occupations.

Austbrokers Countrywide Public & Product Liability Insurance Policy is specifically 
designed to cover the exposures of small to medium sized Australian businesses.

For further information and a obligation free 
quote please contact us.
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